
European Consumers and E-Invoicing – Current Practices 

 

Introduction 

The following  edited details comments of an anecdotal nature and evidence from 

authoritative sources on the adoption of e-invoicing in a number of EU member states from 

a B2C perspective. These have been supplied by members of the EC Financial Services User 

Group (FSUG). 

The EU member states included are: 

 Belgium 

 Ireland 

 Poland 

 Romania 

 Italy 

 Netherlands 

Belgium 

Commentator 1 

Each year, nearly 1 billion invoices are issued in Belgium. Market practitioners estimate that 

of these invoices, approximately 40% are business-to-consumer (‘B2C’) and 60% are 

business-to-business (‘B2B’) invoices. Of these, the Federation of Belgian Companies (VBO-

FEB) estimate that only 1% of these invoices are exchanged electronically. Other estimates 

measure penetration levels as being as high as 4%.  

 

In 2010, the legislation pertaining to electronic invoicing was simplified and harmonized 

which is expected to substantially facilitate e-invoicing penetration. In addition, the Belgian 

government aim for a 50/50 split between electronic and paper invoices by 2015.  

 

The main players of the Belgian electronic invoicing are 



 Certipost: A subsidiary of La Poste has for several years an electronic invoicing 

solution whose main asset is to be licensed in other European countries. 

 Zoomit: Isabel, created by Fortis, KBC, Dexia and ING, developed the application 

Zoomit that is attached to the application of multi-bank payment widely used in 

enterprises. They can also issue electronic invoices that could be delivered (and paid) 

by client companies but also by the general public, Zoomit being available via several 

web-banking applications (currently AXA, CBC, KBC, Credit Agricole, Dexia , Fortis, 

Fortis, ING, KBC, Landbouwkrediet, Van Breda); 

 

Two principles of the 2010 legislation are: 

 

1. The price cannot be increased in case of refusal of a direct debit. 

 

More and more companies impose the principle of encouraging direct debit or payment 

through this system. The direct debit has many benefits for them: the company has a much 

greater certainty of being paid and the client should no longer perform the transfer order 

each time. 

 

Article 74.32 of the Act of April 6, 2010 (LPMC) prohibits levy additional charges if we refuse 

to opt for a direct debit. This article reads as follows: "are abusive clauses that are intended 

to increase the advertised price of a product because of the refusal of consumers to pay by 

direct debit. " 

 

But, it may nevertheless grant you a discount if you agree to pay by direct debit ! 

 

2. The price cannot be increased in case of refusal of electronic invoice 

 

In cases where the issue of an invoice is customary or even required, it is prohibited under 

Article 75.33 of LPMC levy additional charges in case of refusal to receive the invoice by 

email. 



 

Commentator 2 (N.B. has a different perception of the extent of use of electronic invoicing 

B2C) 

As an individual consumer, my experience is that Belgium is quite advanced in B2C invoicing, 

compared to France for example: 

- In Belgium, a majority of invoices and bills are communicated electronically to consumers 

(invoices attached to emails, or "zoomit" application on the banks Internet sites), and most 

following payments are electronic (through internet banking, or using debit or credit cards). 

I have almost never seen a cheque payment in Belgium and to my knowledge no one is 

holding a cheque book. 

- In Belgium, the "Zoomit" application has recently been introduced (for B2C as well as for 

B2B) where one receives electronic invoices on his Internet banking site (mostly for utilities 

so far), and the electronic payments data requirements are then pre-filled, making the 

invoice payment process easier. 

- By contrast, it seems to me in France still a majority of B2C invoices are going through 

paper mail, and still a majority of invoice payments is done by checks 

 

Ireland 

‘My experience is that all B2C invoicing is done on paper but with an option from telecoms , 

power companies etc to receive and be paid electronically’  

A recent report "E-Invoicing/E-Billing in Europe and Abroad" by Bruno Koch estimates that 

Irish business could save €250 million annually by moving to e-invoicing/payments. 

A multi stakeholder forum has been set up in 2011 to develop a model for Ireland based on 

the EU PEPPOL. 

The Government in February 2011 set up a B2G project for Government and State 

procurement and it is expected that this will revolutionize how companies will conduct 



business with both entities, will spread to inter firms activities and help achieve the 

projected substantial savings. 

Poland  

40% of consumers with internet bank accounts would like to receive electronic documents 

in the format allowing them to make internet payments. 65% of internet banking users 

would like to receive e-invoices.  

Evidence from a study in 2008. 

Romania 

In Romania, a lot of invoices are still sent paper based. But there are many companies, 

especially telecoms (starting in 2008-2009), power companies (gas, electricity, etc.- starting 

in 2011-2012), that are allowing consumers to receive their invoices electronically: - on the 

company website, entering the section My Account or through email. 

 

The following is a press release by the electricity company Enel:  

 

Springtime in an envelope for Enel e-bill customers 

Bucharest, March 15th, 2012 –  

 

The first 50,000 clients from Enel Energie and Enel Energie Muntenia who chose the 

electronic bill instead of the traditional postal delivery will be rewarded with a very special 

gift. 

 

Following the promotional campaign that gave Enel customers the chance to win an iPad 

per week, Enel will send a green gift to all its clients who chose the electronic bill service: an 

envelope with flower seeds, ready to be planted. 

The campaign rewards those clients that decided to save paper and protect the 

environment by choosing the electronic bill. Envelopes are made out of recycled paper, 

using a new method proposed by Star Storage supplier. They are customized and made out 

of recycled paper. This creative concept was developed by Enel Romania together with 



Saatchi & Saatchi Romania. The electronic invoice service is available on the online platform 

MyEnel, which can be accessed by creating an account and which is similar to an electronic 

desk available non-stop for Enel clients. 

 

Over 100,000 Enel clients now use the various facilities offered by the platform, such as bills 

and energy consumption tracking, meter index history or payments tracking. Also, the 

MyEnel platform allows Enel customers to compare electricity consumption as well as 

registering online the meter index. The application offers a tariff calculation option, allowing 

clients to calculate the most convenient Enel offer based on their consumption, as well as an 

online contact form, where they can receive advice from Enel operators without going to an 

Enel Point. 

 

Enel Romania Press Office 

 

Regarding payments of the invoices, there are many possibilities, from paying with cash at 

counters, at banks, at postal offices, with cards at ATMs or through e-commerce 

applications, with direct debit system, through internet banking, specialised websites 

specially created for allowing people to pay invoices, etc. 

 

Italy 

e-billing in Italy is still relatively under-developed and I'm not aware of discounts or paying 

less. Also, I must say that Italy still lags behind in terms of number of people with internet 

access. However, the new government is implementing a plethora of new measures to 

reform the country, including the provision of on-line services, so more may be commented 

in the future to come. 

 

Netherlands 

 

The state of e-invoicing in The Netherlands 

 



In some industry sectors in the Netherlands (e.g. fast moving consumer goods) electronic 

invoicing as part of the logistics process is common (over 80% adoption). In most other 

sectors only a few larger companies have mandated e-invoicing to their suppliers. Almost 

none of the small and medium sized companies use e-invoicing.  

 

Many larger companies are exploring e-invoicing possibilities, most through billing service 

providers and/or by scanning paper invoices and producing PDF. Tax regulations in the 

Netherlands viz. e-invoicing are relatively liberal, but this is not known by many companies.  

 

Accountants and auditors are reluctant in advising business management to send or accept 

electronic invoices. Billing service providers are organised in a platform (ELFA) that mainly 

canalises the communication. On a national level stakeholders, such as the ministry of 

Economic affairs, the Tax office, BSPers and national industry organisations, discuss policy 

and communication topics under auspices of ECP.NL, the central platform for the Dutch 

information society. 

 

Legal aspects 

On 12 march 2009 the Dutch State Secretary (vice minister) of Finance has decided that all 

restrictions to e-invoicing as opposed to paper invoicing from that date are obsolete. E-

invoicing in the Netherlands is now treated exactly the same as paper invoicing. The channel 

and medium for invoicing can be freely chosen by trading partners. 

In principle partners still need to be agree on electronic invoicing, but the proof of such 

agreement does not need to be presented to the tax office. In fact a payment in reaction to 

an electronic invoice is regarded as the consent to receive electronic invoices. Partners have 

the obligation to make plausible to the tax office that invoices are authentical. Such proof 

may however(partly) consist of contextual evidence (contracts, orders, delivery papers). 

Invoice Monitor 2011 



 

For the fourth consecutive year Dutch e-invoicing specialist Factuurwijzer, conducted the 

National Invoice Survey, focussing on e-invoicing, e-billing and other financial innovations. 

Based on the comments from almost 500 large and medium-sized enterprises, it became 

clear that in 2014 94% of Dutch based enterprises will use e-invoicing: 

 

 

*39% of companies already use electronic invoicing 

*Another 34% expect to get started with e-invoicing within one year from now 

*21% of the companies said to schedule e-invoicing somewhere within 2012 and 2014 

 

(Medium) large companies and public authorities focus on sending and receiving (namely, 

exchanging) electronic invoices that can be imported into their accounting software, 

improving process. 31%-35% of respondents experience e-invoicing in that way. 

 

Trends 

 

The survey also the respondents about their attitude towards adopting other financial 

innovations contactless mobile payment (NFC), SEPA, e-mandates, dynamic discounting and 

deploying social media. On average more than half of the respondents, medium-sized and 

large companies in Netherlands, were not aware of these innovations.  

Dutch experience in bank internet services 

ING Invoice Services: 

 ING is the only financial services provider in the Netherlands that offers electronic invoicing 

and shipment value of digital documents.  The bill is in many cases the only paper in the 

process chain of order-to-cash.  Orders are usually done electronically and all payments 

altogether.  



 ING offers with its e-billing service a solution that contributes to an administrative burden 

for companies (large and small) in the Netherlands and Europe.  This service focuses on 

business customers (B2B) and consumer customers (B2C).  Products ING offer include the 

FiNBOX  (financial inbox via internet banking), Ingis (an e-invoicing portal) and Biller Direct 

solutions. ING is also reseller AcceptEmailTM, a payment request by email in the inbox and 

then can be paid by iDEAL.  

 

Important websites:  

 

Websites with information about the e-invoicing situation in the Netherlands include: 

 

http://www.e-factureren.info/ 

 

http://www.factuurwijzer.nl/ 

 

http://cms.platformelfa.nl/ 

(most information is in Dutch) 

 

http://e-factureren.info/wp/ 

(most information is in Dutch) 
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